CORUDO FAMILY

resort & spa

IHHOJOKEHHUE o nopsiake nNpo:xMBaHUsA, NPeOLIBAHUS U
npeaocraBjeHus ycayr B «<CORUDO Family
Resort&Spa»

Hacmoswee Ilonosicenue o nopsaoke nposicusanus, npedvléanus u npeoocmasierus ycuye (Hanee
— Tlonoocenue, Ilpasuna) paspabomano 6 coomeemcmeuu ¢ 3axonom PD «O zawume npas
nompeoumenet», D3 «O canumapHo-dNUOEMUONOSUYECKOM ONASONONYUUU  HACELEHUSY,
Ipasunamu npedocmasnenus cocmunuunslx ycaye 6 P®, Ilpasunamu 6vimosoco obcnysicusanus
6 P®, Illpasunamu oxazanus yciye oOWecmeeHH020 NUMAaHus, «Aneopummom oeticmsuil
Gedepanvubix 0peaHO08 UCHOTHUMENbHOU  GIACMU, OpP2AHO8 UCHOJHUMENbHOU  81acmu
Kpacnooapcroeo kpas, opeanoé mecmuoco camoynpasieHusi, X03AUCMEYIOUUx cyovbeKmos no
npuémy 2ocmeil, HANPasIANWUXCS HA JleYeHue 8 CAHAMOPHO-KYPOPMHble Op2aHU3ayuU
Kpacnooapcrozo kpas 6 nepuoo oeticmaus pexcuma no8bluLeHHOL 20MOSHOCMUY, CO2NIACOBAHHbBIM
Munucmepcmeom Kypopmos, mypusma u 0IuMnuticko2o nacieous Kpacnooapckoeo kpas.

1. OcHOBHBIC ITIOHSATHSA

Oteab — «CORUDO Family Resort&Spay, B ToM unciie TEppUTOPHS C paCIIONOKEHHBIMU Ha
Hell 00beKkTaMu HHPPACTPYKTYPHI, 00€CIeUNBAIOIIMMU (YHKIIMOHUPOBAHUE OTEII,
000pyIOBaHNE U APYTOE UMYIIECTBO.

HUcnoanurenb — MaauBuayanbHsiil npeanpuaumarens JumoeB @eonop Bacunbenuy,
OKa3bIBAIOITUH KOMITJIEKC YCIIYT IO OpraHu3aIliy OT/IbIXa Ha Tepputopuu OTers.

T'octh OTenst — rpaxIaHuH, TOCTUTIINN 18 JeTHEr0 Bo3pacra MO0 rpaKIaHuH, HE TOCTUTIIIHHA
18 neTHEro BO3pacTa, B COMPOBOXKIACHUN 3aKOHHOTO MPEICTABUTENSL, JTUOO C YIOTHOMOYCHHBIMH
CONPOBOXKAAIOIIUMHE, TPOKUBAIOIINEN B OTesie U UMEIOIINI TOCTEBYIO KapTy YCTAHOBJIEHHOIO
Orenem oOpasiia, UMEIOIINI HaMEPEHHE 3aKa3aTh JTM00 3aKa3bIBAIOIINI M UCTIOIB3YIOIIHNNA
YCJ'IYI‘I/I OTG.H}I HUCKIIIOUUTCIIBHO AJIA JIUYHBbIX, CGMGFIHBIX, JOMAaIIHUX 1 UHBIX Hy)KI[, HEC
CBSI3aHHBIX C OCYIIIECTBICHUEM MPEATPUHUMATEIHCKON ACATEIHHOCTH.

InaTeabmuk — GU3NIECKOE WIN IOPUIUIECKOE JIIIO, OCYIIECTBIISIONIEe OTuIaTy Y Ciyr
JIOTOBOPY BO3ME3THOTO OKA3aHUS YCIIYT.

3aka3zumk — GU3NYECKOE WITH FOPUAMUYECKOE JIUIO, BBICTYIAIONIEEe CTOPOHOMU MO JIOTOBOPY
BO3ME3THOTO OKa3aHHUs YCIIYT.

Hocerutens OTens — rpakIaHuH, TOCTUTIINH 18 eTHEro Bo3pacra, TM00 rpax1aHuH, HE
JOCTUTIINN 18 IeTHEro Bo3pacra, B COMPOBOXKACHUU 3aKOHHOTO MPEJCTaBUTES, JIMOO C
YIOJIHOMOYEHHBIMU COIIPOBOKAAIOIIMMHU, HE MpoxHuBaromuil B Orene, UMEIOLINI HaMepeHHe
nocetuthb ['octelt OTens u (MM) BOCTIONb30BaThCs yeyramu OTels Win ero HHQpacTpyKTypHL.

Oxa3anHasl yciyra — onpeziesIieHHOE JeHCTBUE, TPOU3BEIEHHOE COTpyAHNKaMu McniomHuTens,
10 BBITMIOJTHEHHUIO B3ATHIX Ha ce0s1 00513aT€ILCTB B COOTBETCTBUU ¢ 3aKOHOM P® «O 3ammTe npas
MoTpeOuTeNeH» U IPYTUMHA HOPMATUBHBIMHU aKTaMHU, PETJIAMEHTUPYIOITUMHU Pa3TUIHBIC BUJIBI
HCATCIIBHOCTHU.



Heoka3anHasi ycJiyra — HEeBBIIIOJIHEHHE COTPYAHUKaMU VICTIOHUTENS B3ATHIX HA ceOs
00513aTeNIbCTB M0 NPEAOCTABICHHUIO OINIAYEHHBIX YCIIYT.

HenocTaTok ycayru — HECOOTBETCTBUE YCIYTH WM 0053aTEIbHBIM TPEOOBAHUSM,
MPElyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM TOPSIIKE, WIH YCIOBUSM JOrOBOpa
(TIpH UX OTCYTCTBMH WJIM HETIOJHOTE YCIOBUI OOBIYHO MPEIBSBIIEMBIM TPEOOBAHUIM), HITU
LEJSIM, JUIS KOTOPBIX yCIyra TaKoro pojia 0ObIYHO UCIIONB3YETCs, MIIH LENSIM, O KOTOPBIX
Hcnonaaurens ObUT MOCTABIECH B M3BECTHOCTH MOTPEOUTENEM MIPH 3aKJIIOUSHUH JI0TOBOPA.

I'py06oe HapyieHre NpaBuJ NPOKUBAHKMS U IpedbIBaHus B OTejie — cUTyalus, Ipu
KOTOpO# noBeaeHue rocts Orens npensTcTByeT MicnolHUTeNo U ero nepcoHaty BBIOIHSITh
HaJIeKAIIM 00pa30M CBOM 00SI3aHHOCTH T10 TIPEIOCTABICHUIO YCIYT M 0O0ECIIEYCHHUIO OTAbIXa
roctssm OTtenst, uin ero (TocTs) IeHCTBUS OCKOPOISIOT YeCTh U JOCTOMHCTBO OOCITY KHBAIOIIETO
NepCOHaa WK TOCTEH, a TaKXkKe OH (TOCTh) HapYILIal0T HOPMBI 3aKOHOaTeabcTBa PO 1
gactosmiero Ilomoxenus.

I'ocTeBoii OpaciieT — HOCUMBIN Ha 3arsICThe uAeHTHGUKATOp ["ocTs OTens (BpIgaeTcst mpu
3acenenuu B Orenb), opopmisseMblit TocTio OTens, A1 BO3MOKHOCTH TOCEIATh BCE JOCTYITHBIC
I'octio Otenst Tepputopun OTens U nony4yath npenocrasisieMble Ucnonuutenem yciyru. [pu
HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH BBIJJACTCSI AJIEKTPOHHBINA OpacieT ¢ BO3MOXKHOCTHIO
PasSMECTUTL JCHCKHLIC CPECACTBA HA cBOH J'II/II_ICBOI\/'I CUCT B BUAEC ACIIO3UTA AJIA OIlJIaThl
JOTIOTHUTEIIBHBIX YCIIYT OTelIs. DJIEKTPOHHBIN OpacieT aBisercss cOOCTBEHHOCThIO OTens u
HOJUIEXKHT BO3Bpary ['ocTeM 1o OKOHYaHUU CpoKa MpeObIBaHUSI.

2. O01mMe moJI0KeHu s

2.1. Hacrosimwme IIpaBuiia sBisiroTcest myonmnaHoit odeproit Otens, anpecoBaHHOM
HEOTpaHMYEHHOMY KPYTY JIUIL (JII000MY (DPU3HYECKOMY U IOPUIHUYECKOMY JIUILY),
3aMHTEPECOBAaHHOMY B IPUOOPETEHUHN CAHATOPHO-KYPOPTHBIX yCiyr. B cooTBeTcTBHM €
nyHKTOM 2 ctathu 437 ['paxmanckoro koaekca Poccuiickoit @enepanun (nanee — ['K PO) B
Cily4yae IpUHSATHUS U3JI0KEHHBIX B HacTosmmX [IpaBuiax ycnoBuil U omiaTel yCiayr, JIUIIO,
OCYIIECTBIISIONICE ATH JEHCTBUS, TPOU3BOIUT aKIIETIT 3TOM oepThl 1 cTaHOBUTCS ['ocTeM.
@DakToM, MOATBEPKAAIOLINM 3aKII0OUCHHE MyOIUYHOTO IOTOBOPA U COTIIACHS ¢ HACTOSIIIUMHU
[TpaBusiaMu co cTOpoHBI 3aKa3z4yrKa — OPUINUECKOro JINIA, SIBJSETCS oIuiaTta cuéra akuent (1.3
c1.438 'K P®), st 3akazunka — pU3HMUECKOTO JIMLIA, ABISETCS OIUIaTa MPU OCYIIECTBICHHH
OpoHHpOBaHUs, TO0 OMIaTa MPU Pa3MELICHUH.

2.2. Hacrosmue IIpaBuiia pacnipoctpanstorcs Ha Bcex I'octeit u Ilocerureneit Orens.
[Tpunumas pemenue nocetutb Otenb, ['octh n/umum [Moceturens OTens cornamaeTcst ClIeI0BaTh
HactoAwmm [IpaBuiiam.

2.3. C uenpro obecriedeHus1 HaJIeKaIIero mopsiika U 6€301macHOCTH B 30HaX 0OIIETo
noab3oBaHus OTens, a Tak ke B pecropaHax u 6apax Otens oCyIIecTBISIETCS BUICOKOHTPOIb.

3. Ilopsiaok OpOHUPOBAHUS

3.1. 'octu Otens pazMeniarotea B OTesne KpyrioCyTOYHO MO MPeABAPUTEILHOMY
rapaHTUPOBAaHHOMY OpPOHHPOBAHHUIO MO (HAKTY MPETOCTABICHUS MOATBEPXKICHHS O
OpOHUPOBAHWH U OIUIATHI B CPOKH, YKa3aHHbIE B 11.3.3. Hactosmux [IpaBun, unu 6e3
MPEIBAPUTEILHOTO TAPAHTUPOBAHHOTO OPOHUPOBAHUS (Jlaiee — HETapaHTUPOBAHHOE
OpoHHpOBaHWE) B CIIy4ae OCYIIECTBICHHUS TAKOT0 OPOHUPOBAHUS MO3/IHEE, YeM 3a 24 Jaca J10



JTHSI TIOCEJICHHSI U TIPH HaJTMIUK CBOOOIHBIX HOMEPOB B OTele, HEMOCPEICTBEHHO 00PATHUBIIUCH
B Cnyx0y npuéma u pa3MmelieHus B JeHb MOCEICHUS 10 (PaKTy OIUIATHI.

3.1.1. ITox rapaHTUPOBaHHBIM OPOHMPOBAHUEM IMOHUMAETCS BUJ] OPOHUPOBAHHUS, TIPU KOTOPOM
Otenb 0xMIaeT MOTPEOUTENS 10 PACUETHOI'O Yaca JHs, CIEIYIOLIEro 3a JHEM
3arJIaHUPOBAHHOTO 3ae3/1a. B ciiyuae HECBOEBPEMEHHOT0 OTKa3a OT OpOHUPOBAHMSI, OTIO3JaHHUS
WY He3ae3/1a NOTPeOUTENs ¢ HEro WM ¢ 3aKa3uyuKa B3UMaeTcs IiaTa 3a (PakTHYEeCKUH IPOCTOM
HOMepa (MecTa B HOMepe), HO He OoJiee yeM 3a cyTkH. [Ipu ono3nanuu Oonee yem Ha CyTKU
JIOTOBOP MpeKpalaercs

3.1.2. [Tox HETapaHTUPOBAHHBIM OPOHUPOBAHUEM MTOHUMAETCS BUJ OPOHUPOBAHUS, IPU
KOTOPOM FOCTUHHIIA O’KUAAET MOTPEOUTENS IO ONPEICIEHHOIO Yaca, yCTaHOBJIEHHOTO
VCIIOJIHUTEIIEM, B IEHD 3a€3/1a, II0CJIE YETO T0IOBOP MPEKPAILAETCs.

3.2. 3asgBka ['ocTst Ha OpoHUpPOBaHUE HOMEpPA CUYMTACTCS TOATBEPIKICHHON C MOMEHTA
HalpaBJICHUs Ha AJIEKTPOHHBIN ajpec ['0cTS MUCbMEHHOTO MOATBEPKICHUSI OPOHUPOBAHUS C
yKazaHueM HoMmepa OpoHH, JaThl 3ae3/1a U Bble3ia. [lncbMeHHOe MOATBEPKICHHE 10 3asBKe
I'octst HanpaBnsiercss OTeneM He MO3IHEe CIEAYIOMEro paboyuero THsS C MOMEHTA IOTy4YeHUs
3asBku ["ocTs. Yeayru no OpoHHPOBAaHUIO CUUTAIOTCS OKA3aHHBIMU C MOMEHTA HaIllpaBJICHUS
MOATBEPKIeHUS OpoHHpoBaHus ['ocTro, MO0 MpU HETapaHTUPOBAHHOM OPOHUPOBAHUU
HernocpeAcTBeHHO npu oOpamienuu I'octsa B Ciyx0y npuéma u pazmenieHust Orens B I€Hb
nocesieHus o (akTy orarel. McrnonHuTens BOpaBe 0TKa3aTh B 3aKJIIOUEHUH JI0IOBOPA, €CIIM Ha
yKa3aHHbBIE B 3as1BKE 1aThl OTCYTCTBYIOT CBOOOIHBIE HOMEPA, COOTBETCTBYIOLINE TPEOOBAHUSIM
3asBKHU.

3.3. CTouMocCTh yCIIyT o0 OpOHUPOBAHHIO HOMEpa paBHA CTOMMOCTH CYTOK ITPOXKHBAHUS B
OpOHHUPOBAHHOM HOMEpe. Y CIIYTH TI0 OPOHMPOBAHHUIO OTJIAYMBAIOTCS B TEUCHUH 24 4acoB C
MOMEHTa MoaTBepxkaeHuss OTereM OpOHUPOBAHUS, HO HE TIO3JHEE AaThl 3ae3/1a (IIpH
rapaHTUPOBAHHOM OpPOHHUPOBAHUH), @ TAKKE TIPH HETapaTUPOBAHHOM OPOHHPOBAHUH.

3.4. Onnata, mpou3BeACHHAs 3a YCIYTH TI0 OPOHUPOBAHUIO, TIPH 3acesieHnu [octs
3aCYMTHIBAETCS B OILJIATY YCIyT MPOXKUBAHUS TOJBKO B ClIydyae, e€ciu ['0CTh MPOoKUiI KOJTUYECTBO
CYTOK B COOTBETCTBHUU C MOATBEPKACHUEM OpOHUPOBaHUs. B cilydae HECBOEBPEMEHHOTO OTKa3a
OT OpOHHUPOBAHMUSI, TOCPOYHOTO BhIe3/a ['OCTs (paHee MaThl BhI€3/1a) OIUIaTa 3a YCIyTH
6pOHI/IpOBaHI/I}I HC BXOJHUT B OIUIATY YCJIYT IMPOKUBAHUA U B3UMACTCS OTACIIBLHO.

3.5. B caydae He MOCTYIUIEHUS NMPEIOIIAThl B yCTaHOBJICHHBIE B 11.3.3. HacTtoamux [IpaBun
cpoku (T.e. oTkasa ['ocTs1/3akazumka ornatuth OpoHrpoBanue), OTeab OCTAaBISAET 3a COOOU
IIPaBO OTMEHUTH OpOHHpPOBaHUE 0€3 MPEABAPUTEIHHOTO YBEIOMIICHHUS.

3.6. "'apanTUpoBaHHOE OpOHUPOBaHUE (OTJIAYEHHOE) ACHCTBUTEIBHO 10 PACUETHOTO Yaca JIHS,
CJICAYIOLICTO 3a IHCM 3aIlJIaHUPOBAHHOIO 3a€314a. B cjydac HerI/I6I>ITI/I}I rocTtd 10 YKa3aHHOT'O
BpPEMEHH, FapaHTUPOBAHHOE OPOHUPOBAHUE AHHYJIUPYETCSL.

3.7. HerapantupoBaHHOe OpOHHpPOBaHUE NEHCTBUTENBHO 10 16 yacoB 00 MUHYT IHS 3ae3/a, B
clly4ae HempHOBITHS TOCTS IO CKa3aHHOTO BPEMEHU HerapaHTHPOBAHHOE OPOHUPOBAHUE
AHHYJIUPYETCH.

3.8. B cyudae ono3ganus win He3zae3aa ['ocTs, ¢ Hero Wi ¢ 3aKka3urka B3MMaeTcs 1iaTa 3a
dakTUYECKui MPOCTON HOMEpa B pa3Mepe CTOUMOCTHU TIEPBBIX CYTOK MPOKUBAHUS HA MOMEHT
OpOHUPOBAHUS.

3.9. B ciydae nepeHoca Cpoka 3ae3/1a U MOCIEIYIONIero 0TKa3a OT Y CIIyT, a TaKXkKe B ciydae
He3aesna ['oCcTs B yCTaHOBIIEHHBIN CPOK, ITPU OTCYTCTBUU aHHYJIMPOBAaHUSI OPOHUPOBaHMUS,



Hcnonaurens BripaBe ynepxKarh 1iarty 3a (pakTudeckuil mpocToil Homepa (Mecta B HoMepe), HO
He 0oJiee YyeM 3a CyTKH IIPOKUBAHUS.

3.10. Bo3Bpar neHex’HBIX CPEAICTB 33 aHHYJIMPOBAHHbBIE Y CIIYT'H OCYIIECTBIISETCS HA OCHOBAHUU
MACbMEHHOTO(BIX ) 3asBIIeHUs(1ii) TomaHHOTO(bIX) HAa UM McromHuTens, 3aka3uyukoM W/uitu
[Lnarensmmkom Ycnyr. Ilucbmennoe 3asBiienne nogaercsa VICIOJIHUTENIO PU IMYHOM
oOpalleHuY UM HAPABIISFOTCS 3aKa3HBIM MUCHbMOM ITOCPEICTBOM IMOYTOBOM CBSI3M HA
opuanueckuii aapec Mcnonaurens. B 3asBneHun 0053aTenbHO YKA3bIBAIOTCS CIICAYIOIAS
uHpOpMaLHs:

« HaWMEHOBaHUE cpeacTBa pazMenicHus (OTens);
« HOMep OpOHUPOBAHUS, AATHI 3a€3/1a U BBIE3/IA;

+  cepHs M HOMEpa JOKYMEHTA, YJOCTOBEPSIOIIEro JUYHOCTh 3aKa3urKa, MECTO €ro
perucTpalny;

«  TPUYHUHBI JOCPOYHOTO BbIE3Ja TUO0 OTKAa3a OT MoIydeHus yciyr Otens;
*  IUIATE)KHBIC PEKBU3UTHI, HA KOTOPHIE HY)KHO IIEPEYUCIINTD JCHEKHBIE CPENICTBA;
+  4Yek Ha 00 orulate yciyr, 10 KOTOpOMY TpeOyeTcst OCyIECTBUTh BO3BPAT.

3.11. JleHexxHBIE CpE/ICTBA, IEPEUUCIICHHBIC B O€3HATMYHOM TIOPSIKE, BO3BPAIIAIOTCS
3aKa3unKy YCIyT Ha €ro pacueTHBIN cueT (0aHKOBCKYIO KapTy) ¢ KOTOpPOii ObUIa pOU3BEIeHA
oIjiaTa yciyr, a B cydae ee aHHYJUPOBaHMS — Ha pacueTHBIN cueT (0aHKOBCKYIO KapTy)
3aka3uuKa, yKa3aHHbIM B 3agBJICHUU.

3.12. JleHexxHBIE CPENICTBA, IEPEUNCIICHHBIC B O€3HAIMYHOM Topsike, [maTenpmkoM yCyr,
Bo3BpaaTcs [InaTenpumky ycayr (Ipy HATMYUK MMCBMEHHOTO COTJIacsl 3aKa3uMKa yCiyr)
Ha €ro pacueTHbIN c4yeT (0aHKOBCKYIO KapTy) ¢ KOTOPOro ObLTa MPOM3BEICHA OIjIaTa YCIyT, a B
cilydae ee aHHYJIMPOBAHUS — Ha pacUETHBIN cueT (0aHKOBCKYIO KapTy) [lnaTenpimuka,
YKa3aHHBIN B 3asBJICHUMU.

Bo3Bpar AeHEKHBIX CPEJICTB OCYIIECTBIISIETCS 32 MUHYCOM KOMHUCCHUU OAaHKOB U /UITH
IUTATEKHBIX CUCTEM, YIIJIAYEHHBIX TP BO3BpATE ACHEKHBIX CpeACTB 3aka3zuuky/IlnaTenpiuuky.

4. IlopsiaoK NMpeaocTaBJaeHUs YCJIYT

4.1. ITpu 3acenenun ['octs 3anonusercs Perucrpaunonnas ¢popma, Kotopyro I'octs 00s3aTenbHO
MOJIMUCHIBAET, YEM MOATBEPKIAET JOCTOBEPHOCTh CBEJIEHUH O cebe, a TaKkxKe JuIax
conpoBoxaaronx ['octs u cBo€ cornacue ¢ Hactossuumu [IpaBunamu, SBIAIOIIUMUCS
nyOnuaHO# odepToit. ['ocTsIM MpenoCcCTaBISFOTCSI HOMEpa COOTBETCTBYIOIICH KaTerOpUH, THIT
HOMeEpa YKa3bIBa€TCs B PETUCTPALIMOHHOM (popme.

4.2. 3acenenue ['ocTs OCyIIECTBISIETCS IPU YCIIOBUH MPEIBSIBICHUS MMOTPEOUTEIEM JOKYMEHTA,
YIAOCTOBEPSIOLIETO €r0 JIMYHOCTh B COOTBETCTBUHU € 3aKOHOIATENILCTBOM Poccuiickoit
®denepauuu, B TOM YUCIIE:

a) macnoprta rpaxaanuHa Poccuiickoit @denepainu, y10CTOBEPSAIONIETO JIMYHOCTh TpaXKIaHUHA
Poccuiickoit ®eneparuu Ha Tepputopun Poccuiickoit denepannu;

0) macniopta rpaxaannHa CCCP, yaocTtoBepsitoniero JUYHOCTh TpaxaaHuHa Poccuiickoit
®denepannu, 10 3aMEHBI €TI0 B YCTAHOBJICHHBIN CPOK Ha NAaCHOPT IpakaaHuHa Poccuiickon
denepanuu;



B) CBUJIETEIBCTBA O POXKIACHHUM — JUIS JIMLIA, HE JOCTUTIIETO 14-JIeTHEero Bo3pacTa;

T) macrnopTa rpaxaanuHa Poccuiickoit Deaepanuu, yA0CTOBEPSIONIETO JUYHOCTh TPaXKIaHMHA
Poccuiickoit @enepanuu 3a npeaenamu Poccuiickoit @enepanuu, 11 I1M0a, TOCTOSTHHO
MpOKUBArOLIEro 3a npeaenamu Poccuiickoit @enepanuu;

1) Bp€MEHHOTO YJIOCTOBEPEHHMS JIMYHOCTH TpaxkaaHrHa Poccuiickoit denepanuu;

I') IacropTa HHOCTPAHHOTO IPpaXk1aHuHA MO0 UHOTO JOKYMEHTA, YCTAaHOBIEHHOTO
(benepaabHBIM 3aKOHOM MJIM IPU3HAHHOTO B COOTBETCTBUU C MEXYHAPOAHBIM JOTOBOPOM
Poccuiickoit denepanuu B Ka4eCTBE TOKYMEHTA, yIOCTOBEPSIOLIErO TMYHOCTh HHOCTPAHHOTO
TPaXXIAHWHA;

1) TOKYMEHTA, BBIJAaHHOTO MHOCTPAHHBIM T'OCYJapCTBOM U NMPU3HAHHOTO B COOTBETCTBHH C
MEXIyHapoaHbIM JoroBopoM Poccuiickoil denepanny B Ka4eCcTBE TOKYMEHTA,
YIOCTOBEPSIOIIETO JIMYHOCTD JIUIAa 0€3 Tpa/TaHCTBa;

€) pa3pelleHus Ha BpeMEHHOE TIPOKUBAHKE JTUIIa 0€3 TPaTaHCTBa;
3) BUJIa Ha KUTEIHCTBO JIMIIAa 0€3 rPakIaHCTBA.

4.2.1. 3acenenue B OTenb HECOBEPIICHHOJIETHUX TPaXKJlaH, HE TOCTUTIINX |4-71eTHero Bo3pacra,
OCYHICCTBJIACTCA HA OCHOBAHUHN JOKYMCHTOB, YIOCTOBCPAIOIIHNX JIMYHOCTh HAXOAAINXCA
BMECTE C HUMH pojauTeliell (YChIHOBUTENIEH, OTIEKYHOB), COTIPOBOXKIAOIIETO JIUIIA (JIUIT), TPH
YCJIOBUHU NIPEAOCTABIICHHUA TaAKUM COIMPOBOXKIAOIINUM JIUIIOM (JII/IL[aMI/I) coriaacusa 3aKOHHBIX
npeAcTaBUTENeH (OAHOTO U3 HUX), & TAKIKE CBUJIETEILCTB O POXKACHUHU ITHX
HECOBEPIICHHOJIETHHX.

4.2.2. 3acenenue B OTenb HECOBEPIICHHONIETHUX TPAXKIaH, TOCTUTIIUX |4-1eTHero Bo3pacra, B
OTCYTCTBUC HAXOKACHUA PpAAOM C HUMH 3aKOHHBIX HpeHCTaBHTeHeﬁ OCYHICCTBJIACTCA Ha
OCHOBaHUU JOKYMEHTOB, yIOCTOBEPSIOLINX JUYHOCTh 3TUX HECOBEPLICHHOIETHUX, PU
YCIIOBUU TPETOCTaBICHUS COTJIAaCHs 3aKOHHBIX IPeACTaBUTeNEeH (OAHOIO U3 HUX).

4.2.3. Ha nepuon nelcTBUS OrpaHUYUTEIbHBIX MEP TTO MPEAOTBPAIIEHUIO PACIPOCTPAHEHUS
HOBOI KopoHoBHpYcHOM nHpekmu COVID-19, a Takxke B HHBIX ciay4asx, [IpaBurensctBom PD
MOTYT OBITh YCTAHOBJICHBI JIOMOJHUTENIbHBIE TPEOOBAHUS K NIEPEUHIO JOKYMEHTOB, Ha
OCHOBAaHMH KOTOPBIX NMpou3BoAuTcs 3acenenue ['octa B OTenb.

4.3. Ha nepuon neiicTBUS OrpaHUYUTEIBHBIX MEpP 0 MPEAOTBPALIEHUIO PACIIPOCTPAHEHUS
HOBOI KopoHOoBHpYcHOM nHpekmr COVID-19 (npu HaIMYUM COOTBETCTBYIOIIMX YCTAaHOBOK,
BBe/IeHHBIX [IpaBuTenscTBOM PO, a Takke B cirydae pyHKIMOHUpOBaHUs OTENs B KaueCTBE
oOcepBatopa):

a) 3acenenue ['octst B OTenb MPOU3BOAUTCS TOJIBKO MOCIIE MPOBEICHHUS TEPMOMETPHU
OCCKOHTAKTHBIM METOJIOM U OCMOTpa TepareBTOM/IIEANATPOM Ha HATMYNE MMPU3HAKOB OCTPBIX
pecnupaTopHbIX HHPEKIHK (TOBBIIICHHAS TEMIIEpaTypa, Kallejb, OTCYyTCTBUE OOOHSHHUS) U
Opyrux 3a0ojeBaHUN HHPEKIIMOHHON MPUPOIBI ¢ 0hopMIIeHHEM HEOOXOMMOM TOKYMEHTALINH.
B citydae BBISIBJICHHUS JIHII C IOBBIICHHON TEMIIEPATypOil Tea, a TaKXKe ¢ IPYTUMH MTPU3HAKAMHA
OPBMU pykoBoauTesns (JIUIO €ro 3aMeNiaroniee) MEIUIIMHCKON YacTH 00ecrednBaeT
HE3aMe/TUTEIHHO U30JISIIHIO OOJBHOTO M OPTaHU3YET €0 HAIMIPABJICHUE B MEAUIIMHCKYIO
OpraHu3aINIo0, OKA3hIBAIOIIYO CIICIUATU3NPOBAHHYIO MEIUITUTHCKYIO TTIOMOIII.

0) 3aceneHre MPUOBIBAIOIINX JIMI] HA JICYCHUE WIIH 03I0POBIICHHUE TPOBOAUTCS HE Ooee 1
YCJIOBCKA B HOMep (321 NCKIHUYCHUCM YJICHOB OHHOﬁ CEMbU UJIN COHpOBO)KI[aIOH_[I/IX J'II/II_[).



B) TEPMOMETPUS 0340PABINBAIOIINXCS JIUL IPOBOJUTCS HE pexe 1 pa3a B 1€Hb.

T') 0310paBiuBaroIuecs B OTesne T0KHBI HEYKOCHUTEIIFHO COOJI0IATh MTPaBHiIa MPeObIBaHUS B
opraHu3anuunu (counaanoe AUCTAHIUPOBAHHUC B MECTaxX OGH.IGFO II0JIb30BAaHUs, MAaCOYHBIN
PeXuM U Jp.), HApyIIEHUE KOTOPBIX BICUYET 32 COOOW aHHYIIAIUI0 OPOHUPOBAHUS U
pacTop>KeHHe ACHCTBYIOIIETO JOrOBOPa B OTHOCTOPOHHEM TMOPSIKE.

1) 03710paBIMBAIOILUMCS 3alPEIEeHO NOKUIATh TeppUTOpUI0 OTENs, eCiy CPOK MpeObIBaHMSI 110
CaHAaTOPHO-KYypOPTHOH MyTEBKE MpeBbIIaeT 14 qHeit, To nepsbie 14 nHel co 1HS npuobITHS, a
€cIu Tepro/] npeObIBaHus MeHee 14 mHeid, TO BeCh CPOK MpeObIBaHUS.

€) B 3aKPBITHIX TTOMEIICHUSIX B IPUCYTCTBUU JAPYTUX JTIOJCH NS 3aIIUTH OPTaHOB JIbIXaHUS
HCIIOJNIB3YIOTCS MacKH (C y4eTOM CMEHBI MacKu He pexe, 4yeM 1 pa3 B 3 daca).

) IPOTYJIKA 030PABIMBAIOIIUXCS JOMYCKAETCS TOJIBKO B TPAHUIIAX CAHATOPHO-KYpPOPTHOM
opraHuzaium 0e3 BO3MOXHOCTH BbIX0J1a 3a €€ MpeAesbl, COrJIaCHO UX pa3MEIlEeHUI0 B HOMepax.

4.4. B nensax 6e30MacHOCTH M B COOTBETCTBUU C TPEOOBAHUSMH, YCTaHOBICHHBIMH
3akoHo1aTeabcTBOM P®D, Ciyx0a mpuéma u pazMenieHus perucTpupyer Bcex ['octeit mo mecty
npeObIBaHMUS Ha OCHOBAHUU JIOKYMEHTOB, YIOCTOBEPSIOIINX JTUYHOCTb.

4.5. Otenp obecrieunBaeT 6€30MaCHOCTH MPEIOCTABIIIEMBIX YCIIYT JJIS )KU3HHU, 310pOBbs ['ocTeit
u [loceruTeneit, a Takke COXpaHHOCTh UMYILIECTBA MIPU YCIOBUU COOJIIOJICHNS yCTAaHOBICHHBIX
MPaBWI U PEKOMEHIAINH.

4.6. Eciiu I'octh oxunaet [locerureneit, HeooxoaumMo cooOmuTh 00 3ToM 3apanee B Ciryx0y
npuéMa U pa3MeIleHus, INYHO BCTPETUTD UX, & TAKXKE MPOBOUTH MOCIIE MOCemeHus. [ ocTh
00s13aH 00eCTIeYnTh PEIbBICHHE JIUIIAMH, CIeaytonmmu ¢ ['octem, mocerutensmu [ocTs,
JOKYMEHTOB YIOCTOBEPSIIOIINX WX JTMYHOCTh. ['0CTh HECET COMMAAPHYIO OTBETCTBEHHOCTH B
ciydae npuunHeHus ymepoa umyiectBy Otenst [Tocetutenem, a Taxoke 1o J100bM 6e3
UCKITFOUEHUS 00s13aTenbeTBaM [loceTrurens, BOSHUKIINM B epro poxkuBanust ['octs B Orene
(3ampenieHo Ha MeproJI JEHCTBHS OTPAaHUYUTEIBHBIX MEp 0 MPEIOTBPALEHUIO
pacrnpocTpaneHust HOBoi kopoHoBupycHo# nHpekuu COVID-19).

4.7. Bpems nocemenus I'octeit Orens [locetutensamu ycranosieno ¢ 09:00 o 23:00 gyacos
(3ampelreHo Ha Nepuoa JeHCTBUS OrPaHUUYUTENBHBIX MEP IO MIPEJOTBPALCHHIO
pacnipocTpaHeHHst HOBOI KopoHOBUpYCcHOH nHpekuuu COVID-19).

4.8. [Tocetutenu Otensi, uMerolne HaMmepeHue octatbest B Orene nocie 23:00, 10mKHbI
obparutbes B Cityx0y nmpuéma u pazMertieHust 1151 ohOpMIICHUS U OIUTATHI MPOKUBAHUS B
COOTBETCTBHUHU C MOPSIIKOM, YCTaHOBJIEHHBIM B OTere, 1100 NOKUHYTh TeppuTopuio Otens
(3ampenieHo Ha Mepruo/I JEHUCTBHS OTPAaHUYUTEIBHBIX MEp 0 MPEIOTBPALECHUIO
pacrnpocTpaneHusi HOBoi kopoHoBupycHo# uHbekuu COVID-19).

4.9. Anmunucrtpanust Otens He HECET OTBETCTBEHHOCTH 3a JICHE)KHBIE CPEJICTBA U 1ICHHbBIE
BEIIM, OCTABJICHHBIC O€3 MPUCMOTpa. Y ciayra «ceidoBas suerkay MpeaoCcTaBIsIeTCs 3a
JIOTIONTHUTENBbHYIO Tu1aTy B Ciyx0e npuéma u pa3MerieHusl.

4.10. /Ins yno6ctBa u 6e3omnacHoctu ['octeit, a Takxe [locetuteneit Orens Ha TeppUTOPUU
Ortenst UMEIOTCS MecTa sl pa3MeIIeH!s TPaHCTIOPTHBIX cpencTB. [momanka nepex
[EHTPaAJILHBIM BXOJOM IMpeIHa3HauYeHa ISl KpaTKOBPEMEHHOM OCTaHOBKH C LEINBIO MTOCAIKU U
BBICAJIKH ITACCAKUPOB, a TAKXKe MOTPY3KU U BHITPY3KHU Oaraxa. OTenb He HECeT
OTBETCTBCHHOCTH 33 COXPAHHOCThH TPAHCIIOPTHBIX CPEJICTB, B TOM YHCIIE MMYIIECTBA,
HaXOJSIIETOCs B TPAHCTIOPTHOM CPE/ICTBE.



4.11. YcnoBust Otenst He TO3BOJISIIOT pa3MelaTh roCTel ¢ JIFOOBIMU KUBOTHBIMH.

4.12. 'octu 1 IloceTutean OTtesast 00S13aHLI:

+  TIpH 3aCEJICHUU NIPEIOCTaBUTh BCE HEOOXOUMBIE JOKYMEHTHI, B COOTBETCTBHUHU C
nyHkToMm 4.2. Hactoamux [IpaBun;

«  OTHOcHUTCS OepexHO K umymiecTBy Orens;

+ €000 1aTh MOPAIBHO-3TUYECKHE HOPMBI, B MECTaX MacCOBOI'O OTJbIXa BO3AEPHKUBATHCS
OT YPE3MEPHOTO YIOTPEOJICHUS AIKOT0JIS U HELIEH3YPHBIX BBIPAKECHMUIA;

* HE IIOCCIaTh PECTOPAHBI B KyIIaJIbHBIX KOCTIOMAX;

+ He 0ecrnoKOUTh APYTUX NMpoxkuBaromux B Otese, coOI0aTh TUIIMHY U OOIIIECTBEHHBIIN
HOPSIOK B HOMEPE, MecTax OOIIEro Mojib30BaHus U Ha Tepputopun OTens;

+  Bceraa HOCUTh npu cede ['ocTeByro KapTy, MOIYYEHHYIO TPH 0)OPMIIEHUH MPOKUBAHUS
u bpacner rocts, BblIaHHBIN B IeHb 3ae3/7a. BeiianHas Ha mepuo]] IpOKUBAHUS TOCTEBAs
KapTa y10cToBepsieT npaBo ['0cTs Ha MOJIB30BAHKE YCIYTraMu;

«  COOJIOJATh YUCTOTY U TIOPSIOK;

« coOmonaTh TpeOOBaHUS OXKAPHOW OE30MACHOCTH, a TAKXKe HE JIOIYCKaTh
BO3HHMKHOBEHHS 09aroB BO3TOPaHHUS;

« coOmonate Hacrosmue [IpaBuna;

« €o00IIaTh 0 paHHEM BBIE3JI€, TPOUICHUN CPOKA IPOKUBAHUS HIIM BHIE3/IE MOCIIe
pacueTHoOro yaca corpyaaukam Ciy>x0bl mpuéma u pa3menienus. [Ipoanenue cpoka
MPOXKUBAHUS ¥ TO3THUHN BBIE3]T BOZMOXKEH MU Hanu4uu B OTese CBOOOIHBIX HOMEPOM,
3a OTJIEIbHYIO IJIATY, MPEAYyCMOTPEHHYIO MPEHCKYPAHTOM;

* COO6H_IaTB O BpCMCHHU BbIC3/1d, IJId TOIO, YTOOBI mnponcaypa Bbei€3ia U MOATOTOBKU BCECX
HCO6XOI[I/IMI)IX JOKYMCHTOB 3aHMMaJIa KaK MOXXHO MCHBIIC BPEMCHU,

«  TPHUHATH U OIUIATUTh OKa3aHHbIe OTeNeM yCIIyTH B TIOJTHOM 00BbeMe, a TaK)Ke OTUIATUTh
npoxxuBanue Bcex [locerureneil, miiaHupyOMMX NpeObIBaHUE HA TEPPUTOPUH OTEIIS
nocite 23:00;

« omnarute KypopTHblit cOop, 1100 MpeaoCcTaBUTh OPUTHHAT JOKYMEHTA,
MOATBEPIKIAIOIIETO MPaBO HAa OCBOOOXKICHHE OT yruiatel KypopTHoro coopa, 1160
IPEOCTaBUTh MUCHbMEHHBIN 0TKa3 OT ymiaTsl KypopTHoro c6opa;

« B TEUYCHHE JTHS MPEIOCTaBUTh HOMED i yoopku. Eciu B Tedenne cyTok y ['octs Ha
nsepsix Bucut kapta «HE BECIIOKOUTby, aucnierdep xo3siicTBeHHOHN ciy»k0b1 OTens
MMeEET MPaBo MO3BOHUTH B HOMEP M Y3HATh O CAMOYYBCTBUU [ OCTS U yI0OHOM BpeMEeHHU
IUTst ipoBenieHust yoopku. B ciayuae, ecinu ['ocTh He OTBeYaeT Ha 3BOHOK, COTPYIHUK
Orenst mogHUMAETCs B HOMEP K ['OCTIO U IEHCTBYET MO0 0OCTOSITENIbCTBAM;

+ B CIyyae yTpaThl WK NOBpeXaAeHUs uMyiectBa OTenst BO3SMECTUTh CTOUMOCTD
HaHECEHHOTO y1iep0a, B COOTBETCTBHH C MPEUCKYPAHTOM.

4.13. I'octsam u HHoceTuteasm OTtess 3anpeniaeTcs:

* BXOAUTH B JII00BIE CJIy)K€6HBIe " NpOYUC TCXHUYCCKUC TOMCIICHUSA OTGHH;

+ Oecnokouts I'ocreit u [locetureneit Orens;



IIPOBOJIUTH HA TEPPUTOPHUIO OTEINSI IOCTOPOHHHUX JIMLI;

OCTaBJIATh B HOMEPE IIOCTOPOHHHUX JIMI] B CBOE OTCYTCTBUE, IIEPEIaBaTh KIOY OT HOMEpa
U TOCTEBYIO KapTy TPETHUM JIMLAM;

CaMOCTOATCIIBHO PETYJIUPOBATH 1000¢€ HWHKCHCPHO-TCXHUYICCKOC OGOPYI[OBaHI/Ie;

BECTH Ha TeppuTopun OTelns YaCTHYIO IPEIIPUHUMATENBCKYI0 1 KOMMEPYECKYIO
JeSATEIbHOCTD;

BXOAMTH Ha TeppUTOpUI0 OTENs ¢ TF0OBIMH BUJJAMU OPY KU, KOTIOIUMH U PEXKYIIUMU
IpeIMEeTaMH, OTHEONIACHBIMU U MMPOTEXHUYECKMMHU BEILECTBAMU WIN U3JECIIHASIMH,
BKJII0Yasi CUTHAJIbHBIE PaKeThl, (haiiepbl, IeTap/bl, Ta30Bble OAJUIOHBI U IIPEIMETHI
(XMMHMYECKHE MaTepUallbl), KOTOPbIE MOTYT OBbITh HCIOIb30BAHBI I U3TOTOBICHHUS
NUPOTEXHUYECKUX U3AEIUN WIN ABIMOB, KPACAIIUMH BEILECTBAMH, YCTPONUCTBAMHU C
JIa3€pHBIM U3IIy4EHHEM, YCTPOUCTBAMH, CO3AAI0IIUMU U3IUIIHUYN myM. ['octu,
MMEIOLIUE NPABO 110 POAY CBOCH ACSATEIBHOCTH HAa HOIIEHUE U XPAHEHUE OPYKUS,
00s13aHBI TPECTABUTH AIMUHUCTPALIMN UCTIOJIHUTENS TOKYMEHTHI, YAOCTOBEPSIOIINE
JTaHHOE TIPABO;

Pa3BOAUTH KOCTPHI Ha Tepputopun Otens;
UCIIOJIb30BaTh B HOMEPE 3JIEKTPOHArpeBaTeIbHbIe MPUOOPHI, HE pHHAyIeKame OTernto;

B CBSI3M C BCTYIUIEHUEM B 3aKOHHYI0 crity denepanpHoro 3akoHa PD ot 23.02.2013 roga
Ne 15-®3 «O06 oxpane 370pOBBs TPaXKIaH OT BO3JCHCTBHUS OKPYKAIOIIEro TabayHOTO
JIMa U TIOCTIeICTBUN MOTpedieHus Tabakay, 3anpeniaeTcst KypuTh B HOMepax U Ha
tepputopun OTens, KpoMe CIEUalIbHO OTBEEHHOTO MECTa JIIsl KypEHUs;

UCTIOJIb30BaTh noMereHust OTelns st BEASHUS IeperoBopoB, 0aHKETOB, KOH(PEPEHIIUN 1
T.11. 6€3 MucbMeHHOTO corniacus Otens (ITyTeM MOIMUCAHMS OTJAEIHHOTO JI0T0BOPa);

Urparthb B azapTHele urpsl B Orene;
BBIHOCHUTD €1y, HAIIUTKH U TIOCYly U3 PecTOopaHa, CHeK-0apa, 6apa, CTOJIOBOM;

IPOHOCUTH U YIOTPEOIATh B pecTopaHax, kade, cHek-0apax, 6apax, croinoBoit Orens
AJIKOTOJIbHBIE HAIMTKH, TPUOOPETEHHBIE 32 €T0 Mpe/IeIaMH.

HAHOCUTH Bpea uMyiectBy OTensi, B TOM YKCiie BBIHOCUTh U3 HOMEPA, PECTOPAHOB U
6apoB nob6oe umyiectso Otensa. CTOMMOCTh Pa30UTHIX, UCTIOPUYEHHBIX WM YTEPSHHBIX
BeIlEH HE BXOJIUT B CTOMMOCTh ITPOKMBAHUS U OIJIAYMBAETCS OTAEIBHO COTJIACHO
YCTaHOBJICHHOMY MPENHCKYpaHTy. Y TEPSIHHOE HJIM UCTIOPUEHHOE UMYIIECTBO, HE
yKa3aHHOE B IIPEMCKypaHTE, OTUIAUUBAETCS IO PRIHOYHON CTOUMOCTHU JaHHOTO
UMYILECTBA;

HapymaTh 001IecCTBEHHBIN NOpsioK B OTene, B TOM YHCIe pa3BpaTHbIMU ACHCTBUSMH,
BBIPa)KaTh SIBHOE HEYBaKEHHUE K OOIIECTBY, CONPOBOXKIAIOIIEECS HELIEH3ypHOU OpaHblo,
OCKOPOUTENBHBIMU MPUCTABAHUSAMH K Ipaxk1aHaM Haxoasmmmcs B OTene, a paBHO
BBIpaXKaloLIeeCs B yHI)KCHUH YECTH U JOCTOMHCTBA;

0e3 creruanbHOro pa3perieHus B JI0ObIX MOMEIICHUAX HE pa3pelaeTcss OCyIECTBISATh
npodecCHOHANIbHYIO POTO- 1 KHHOCHheMKY. K mpodeccrnonanbHON MOKET ObITh OTHECEHA
1r00ast CheMKa C MCIOJIb30BaHUEM IPOPEeCCHOHATBHON TEXHUKH U 000PYI0BaHUS
(0cOOEHHO ¢ MCITOTB30BAHUEM IITATHBOB, OCBETUTEIIHLHOTO WIIH JIPYTrOT0 000pYI0BaHU),
KOTOpas MOJApa3yMeBaeT NOJyUYCHNE CHUMKOB HIIM BHJICOMAaTEPUAIIOB JUIS



ucnosabs3oBanus B CMU nnu Ha kommepueckux pecypcax. I[Ipu ucnons3zoBanuu
po)eCCHOHAIBHON KaMePbl B JIMYHBIX 1eJIsIX OTEIh TPOCUT TOCTEH M MMOCETUTENCH HE
HCITOJIH30BaTh (DOTOBCIIBIIIKY B OOIIIECTBEHHBIX 30HaX W M30eraTh N300paKeHHS IPYTUX
INocreit Otens Ha kanpax. He pa3penieHo co3HaTeNbHOE WU CIIy4ailHOE UCTOJIb30BaHUE
n3o0pakeHuit npyrux ['ocreit otens B poTo- wim BUaeOCheMKe 0€3 MpeIBapUTEILHOTO
cornacus ['octeit. Yuactue nepconana Otens B 1000 ChEMKE OCYIECTBIISETCS TOJIBKO
P MOJYYEHHUH NPEIBAPUTEIBHOTO coriacus Orens.

S. IIpaBa u 00sI3aHHOCTH
5.1. IIpaBa u o0s13aHHOCTH OTEIA:

* CBOCBPEMECHHO M B ITIOJTHOM o0BeMe MpeaoCTaBUTh I'OCTAM Ortens ontadeHHBIC YCIIYyTH;

« 00ecrneyuTh MOJHOE COOTBETCTBHE CAHUTAPHBIM U JIPYTUM HOPMaM KauecTBO U
0€30MacHOCTh MPEAOCTaBISEMbIX YCIIYT;

« obecrieunTh KOHPUACHIHATBHOCTh HH(pOpMaIuu o rocTsax Otens;

«  CBOECBPEMEHHO pearupoBaTh Ha TpeOoBaHUs rocteit OTens 00 ycTpaHeHUH HEeYA00CTB,
MIOJIOMOK B 000PYZIOBaHHM U TEXHHUKE B HOMEpe, Ha 00beKTax HHPpacTpyKTypbl OTens,
JPYTUX HEJAOCTATKOB OKA3aHHOW yCIIYTH;

+ B CJIyyae aBapuH WJIH BBIXOJIAa U3 CTPOsl KAaKOTO-THM00 000py10BaHUs B HOMEPE U
HEBO3MOXKHOCTH yCTPAHEHUs JTaHHOM npoOieMsl, McnionHuTens npeasaraeT rocTo
HOMEp HE HMKE OIJIAYEHHOM UM Kateropuu. IIpu HEBO3MOKHOCTH MTOCIIETHETO,
Hcnonaurens BIipaBe 0TKa3aThCsl OT UCIIONHEHUS 0043aTeIbCTBA IO BO3ME3THOMY
OKa3aHHUIO YCIIYT U BO3MECTUTh I'OCTIO CTOMMOCTD OIJIAYEHHBIX UM, HO HEIIOIYyYEHHBIX

YCILyT;

*  HE IIPOBOAMTH LIYMHBIX MEPOIPUATHI Ha TeppuTOopuu OTENs, 32 UCKIIOUEHUEM
OTOBOPEHHBIX 3apaHee MPA3AHUKOB U Pa3BIEKATENbHBIX IPOrPaMM, IOCIIE 23 4acoB;

+ B CIilydae rpy0ooro HapyuieHus IpaBuil MOBEICHHS U POKUBAHUS cO CTOPOHBI ["ocTs,
aamuHucTpanus OTens BIpaBe 0TKa3aTh eMy B JajbHeieM npedsiBanuu B Otene;

+  IIpY BO3BpATE JICHEKHBIX CPEACTB B CUITY CT. 32 3akoHa PD «O 3amure npas
norpeduteneit», a takxke 4. 4 ct. 497 'K PO Otens Bnpase yaepxusath ¢ ['ocTs nian
TpeOOBaTh OIUIATHI BCEX PACXOI0B, (PaKTHUECKU MOHECEHHBIX OTeneM Npu OKa3aHUU
YCIIyT, B TOM YHCJIe KOMUCCHH OAHKOB U (WUJIM) IJIATEKHBIX CUCTEM, YIJIAYEHHBIE KaK MPH
oIlIaTe, TaK U IIPU BO3BpaTE IEHEXKHBIX cpeacTB. Bo3spar I'ocTio mpon3BoauTcs Ha
OCHOBaHUU 3asaBieHus [narenpiiyka mytem nepeBoia 6e3HATMYHON OIUIAThI, BHE
3aBHCHUMOCTH OT CIIOCO0a OTIATHI.

« Orenb HEe HECET OTBETCTBEHHOCTH 3a 3/10pOBbe 1'0CTs B ciyyae ynoTpediieHus uM
MPOYKTOB MUTAHUS ¥ HAMUTKOB, TPUOOpETECHHBIX BHE OTENsI, a TAKXKE B CIIydasx
IIPUYMHEHUS BpeAa 3J0pOBBIO ['0CTS MO BUHE TPEThUX JIMI Wi caMoro ['octs;

« Orenb HE HECET OTBETCTBEHHOCTH 3a 3J0pOBhE ['0CTs B pe3yibTare MocaeCTBUN
yHnoTpeOaeHUs aIKOrOJIbHBIX HAMUTKOB W/WJIM HAPKOTUUYECKUX BEILIECTB, a TAKXKE B
cirydae HecoOroieHus TpeOOBaHUM, YCTaHOBIEHHBIX B OTerne.

5.2. IIpaBa u 00s13auHocTH I'ocTH:




NOJIb30BaThCsl BceMU ycayramu OTenst B yCTaHOBICHHOM MHTEPBAJIE PEXKUMOB paObOTHI
00bekTOB Mconuurens;

CaMOCTOSITENILHO O3HAKOMUTHCS Ha caiite Vicnonmuutens ¢ uapopmanueit 06 Otene o ero
yCIIyrax M MpeUIoKEHUAX, BKIIOYas LIEHBI;

noyty4aTh HH(GOpPMAIIHIO 10 paboTe 00BeKTOB OTENs, TPOU3BOAUTH MPEIBAPUTEITHHBIN
3aKa3 yCIyT, MOIy4aTh HH(POPMAIUIO O COCTOSHUM CBOETO CUETa, IPOU3BOAUTH
IIPOMEKYTOUHBIN IIIATEXK;

oOpamarbest K AnmuaucTparopy Ciry:xk0bl mpuéma u pa3MeIieHus Mo BOIIpocaM KauyecTBa
OKa3aHHBIX YCIIYT;

03/I0paBJIMBAIOIINECS B CAHATOPHO-KYPOPTHOM OPraHU3aIluH TOJHKHBI HEYKOCHUTEIHHO
co0Jro1aTh MpaBuiia MPeOBIBaHMS B OpraHU3AIMH, HAPYIICHHE KOTOPBIX BIIEYET 3a CO0O0H
AHHYJISUIO0 OPOHUPOBAHUS U PACTOPIKEHHE JCHCTBYIOIIETO JOTOBOPA B OTHOCTOPOHHEM
HOPSIZIKE;

Ha NEepUOJI JEHUCTBUS OIPAaHUYNUTEIBHBIX MEP, CBA3aHHBIX C HEAOMYIIEHUEM
pacrnpocTpaneHust HoBoi kopoHoBupycHO# nHpekuu COVID-19, roctu
HEYKOCHHUTEJIBHO JIOJKHBI COOIIOIaTh HACTOAIIME MIPAaBUIa, @ BO BCEX MHBIX CIIydasx HE
MPEAYCMOTPEHHBIX HACTOSIIIMMH IPABUIAMH — HOPMAMHU JIEUCTBYIOIIETO
3aKOHOJAATENbCTBa, YKazaMu [Ipesunenra PO, pacnopsxkenusamu [Ipasurenscrea PO,
®denepanbHbiMU 3akoHaMU PD, moctanoBiIeHUsIMU [ JTaBHOTO rOCYy 1apCTBEHHOTO
caHuTapHOro Bpaya PD, pacropsskeHUsSIMU TIIaBbl aIMUHUCTpaluu (rybepHaTopa)
Kpacnomapckoro kpast, « AITOpUTMOM JEUCTBHH (hefiepaibHBIX OpraHOB
WCTIOJTHUTEJIbHOUM BJIACTH, OPraHOB UCIIOJTHUTEIBbHOM BiIacTH KpacHomapckoro kpas,
OpPraHOB MECTHOT'O CAMOYITPABICHHSI, XO3IUCTBYIOLINX CYObEKTOB 110 MPUEMY TOCTEH,
HaIPaBJISAIOIIMXCS HA JICUEHHE B CAHATOPHO-KYpPOPTHBIE opranu3anuu Kpacsomapckoro
Kpasi B IEpUOJ AEHCTBUS peXUMa MOBBIILIEHHON TOTOBHOCTH), COINIACOBAaHHBIM
MUHUCTEPCTBOM KypOPTOB, TYpU3Ma U OJIMMIIUKUCKOTO Hacienus KpacHomapckoro kpasi.

coOuro1aTh Bce HOpMBI U TpeboBaHus Otenst ykazaHHble B MyHKTax 4.12 u 4.13
Hacrosmux [Ipasui;

l'ocTk HECET OTBETCTBEHHOCTh M BO3MEIIAET PEATbHBIN YIIIepO B Cllydae HapyIICHHUS
00s13aTeILCTB 110 JIOTOBOPY, & TAK)KE YTPAThl UM TIOBPEKIECHHUS 110 €r0 BUHE UMYIIIECTBA
Otenst B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoii denepanniv 1 HACTOAIUMU
[IpaBunamu.

6. CTouMOCTh M MOPAAOK OIJIATHI YCIAYr OTes

6.1. CTonMoCTh NPOKMBaHUS yCTaHABIMBaeTCs NpelickypanToM Otens. B ciydasx
YCTaHOBJICHHBIX 3aKOHOIaTeNIbCcTBOM Poccuiickoit denepaiy rocy1apcTBEHHOTO
peryJupoBaHuUsI CTOMMOCTH YCIYT (0OCTY>KUBaHUS ) TIEPUO]] TIPOBEICHUS] MEPOTIPHATHI
(LlepeMoHUif), CTOUMOCTD yCITYT HE MPEBHIMIAET MAaKCUMAThHO YCTAHOBICHHON CTOMMOCTH JJIS
JIAHHOM KaTerOpUH TOCTHHHIIBI.

6.2. [Topsanok pacuera 3a NpoKUBAHUE.

Pacuetnsiit yac — 15:00 TeKyIux CyTOK I10 MECTHOMY BPEMEHH.

Bpewms 3ae31a — ¢ 15:00 Tekymux CyTOK 10 MECTHOMY BPEMEHH.



Bpewms Boie3zga — 1o 12:00 Tekymux cyToK 10 MECTHOMY BPEMEHHU.

["ocTUHUYHBIE CYTKU — IPOMEXYTOK BPEMEHH, MEX1y YCTaHOBJIICHHBIM BpEMEHEM 3ae3/1a
Y PACUETHBIM YaCOM.

Ilmara 3a IMPOKHUBAHUC B Ortele B3UMAETCSI B COOTBETCTBUU C PACYUCTHBIM YaCOM — C
12:00 yacoB TEKyIIMX CYTOK IO MECTHOMY BPEMEHH.



[Tpu npoxxuBanuu He 6onee cyTok (24 yaca) TiaTa B3UMAETCs 3a CYyTKH HE3aBHCHUMO OT
BpEMEHHU 3ae3/1a, OpOHb Ha HOMEp MPEIOCTABIISIETCS 10 PACUETHOI'O Yaca.

« Ilponnenue cpoka npoxuBaHus (IIO3AHUN BBIE3N):

B citydyae He0OX0IUMOCTH MPOJUIEHUS CPOKA MIPOXKUBAHUS B HOMEPE MEHEE YeM Ha OJTHH CYTKH
U TIPU HATMYUH CBOOOIHBIX HOMEPOB (MECT), OIIaTa 3a MO3AHUN BbIE3]] B3UMAETCS B
CIIEYIOLEM MOpsIKE:

- o 12 gacoB mocne pacuetnoro 4yaca (¢ 12:00 mo 23:59) — onnata 3a 1/2 cyTok;

- ot 12 1o 24 gacoB nocie pacdyeTHoro daca (mocie 24:00) — B3uMaeTcs oriata 3a 1 mosgHbie
CYTKH.

6.3. VcnioytHUTENb TIPEAOCTABIIAECT 0€3 TOMOJIHUTEILHOMN OIJIATHI CISAYIOIINE BUIBI YCIIYT: a)
BBI30B CKOPOM MMOMOIY;

0) MOJIB30BaHME MEIUIIMHCKON alTEYKOM;

B) JIOCTaBKa B HOMEP KOPPECTIOHICHIINH, apeCOBAaHHON OTPEOUTEITIO, 110 €€ MOTYICHHH;

) moOyaKa K omnpeaeIeHHOMY BPEMEHHU.

6.4. 'octb OTenst BpaBe pacTOPTHYTH JOTOBOP HA OKa3aHHE yCIYTH B JI000€ BpeMsl, yIJIaTHB
HcnonHuTeNto 4acTh LeHbl IPONOPILHMOHAIBHO YaCTH OKAa3aHHOW yCIYTH U BO3MECTUB
HcnonHuTento pacxosl, IPOU3BEIEHHBIE UM B LIEJIAX UCIIOJIHEHHS JOTOBOPA, pacX0/l10B Ha
OpOHMPOBAHUE, €CIIM OHU HE BXOST B YKa3aHHYIO YacTh LIEHBI YCIYTH.

6.5. ViconHuTenpb BIpaBe 3aKII0YaTh JOrOBOp Ha OpoHHpOBaHUE MecT B OTene myTem
COCTaBJICHUS IOKYMEHTa, MOAMMCAHHOTO IByMSI CTOPOHAMHU, a TAaK)Ke IyTeM MPUHSITUS
3asBKH Ha OpOHUPOBAHME MOCPEICTBOM OYTOBOM, TeNCPOHHON U MHOM CBA3H,
MTO3BOJISIONICH TOCTOBEPHO YCTAHOBUTH, UTO 3asBKa UCXOJIUT OT rocTs (morpeduTtens). B
cllyyae He3aesJla, OT03/IaHHsl, Bble3/1a paHee 3a0pOHMPOBAHHOTO CPOKA B3UMAETCs TUIaTa 3a
(baxTHueckuit mpocToii HoMepa (MecTa B HoMepe), HO He 0oJiee YeM 3a CYTKH.

6.6. [Tpy HATMUMK TEXHUYECKOW BO3MOXKHOCTH B OTeEle, TOMOIHUTEIbHBIE YCIYTH MOTYT OBITh
orutaueHbl ['ocTem ¢ momortisto ['ocTeBoro Opaciera (37eKTpoHHOTO0). B Takom ciryyae:

+  JIOTIOJTHUTENIbHBIC YCIIYTH HAYUCIISIOTCS Ha JIMIIEBOU CUET TOCTS Yepe3 DJICKTPOHHBII
Opacuner;

« T'ocTh uMeeT BO3MOKHOCTh pa3MECTUTh JEHEKHbBIE CPEJCTBA HA CBOM JIMIIEBOU CUET B
BUIC ACIIO3UTA AJIS OIJIAThI JOITOJIHUTCIIBHBIX yCJ'IyF;

+ odopmieHHE 1eno3uTa JIJIs OIJIaThl JOMOJHUTEIBHBIX YCIYT TPOU3BOIUTCS Y
aaMuHUCTpaTopa-kaccupa Ciry:x0bl puéma 1 pa3MelIeHus;

+  HEW3PACXOJOBAHHBIE K MOMEHTY OKOHYaHWUs npedbiBanus ['ocTs B OTene neHexHbIe
CpelCcTBa, HAXOASIIMECS Ha JICTIO3UTE, BO3BpaIlatoTcs ['0CTiO MO peKBU3UTaM,
yKa3aHHBIM B 3as1BJICHMH Ha BO3BpAT JIEHEKHBIX CPEJICTB, B CPOK He mo3anee 10
KaJICHIapHBIX THEH C MOMEHTA MPEIbSIBICHUS 3asiBIICHUS.

7. 3aKJII0UYHUTEIbHBIC MOJOKCHHUS

7.1. B cnydae He cobmonenus ['octsamu/3akazunkom win [locerurensmu Hactosinux [IpaBu,
Orenp BrpaBe OTKa3aTh B pa3MELEHUHN U OKa3aHUU YCIIyT, PACTOPrHYTh JOTOBOP OKa3aHUs



yCIYT B OJHOCTOPOHHEM HOPS/IKE, BBICEIUTH 1'0CTs, a Takxke 00paTUTHCS ¢ 3asBICHUEM B
PaBOOXPAHUTEIBHBIC OPTaHbl U IPUHATHUS ITOCIECAHUM Mep 10 MPUBJICYCHHIO K
OTBETCTBEHHOCTH JIHII B CIIy4ae COBEPIIEHHSI IPOTUBONIPABHBIX JEHCTBHIA, TPABOHAPYIICHHS, &
TaKXe B CyJ ISl BO3MEIIEeHUs yuiep6a, npuanHéHHoro OTero.

7.2. VicionHUTENb HE HECET OTBETCTBEHHOCTH 3a 3/I0pOBbe TocTs OTelis B cilyyae yHnoTpeOieHus
UM HaIllUTKOB U TPOJyKTOB, IPUOOPETEHHBIX 3a TeppuTopHren OTens.

7.3. VlcrionHUTENL HE HECET OTBETCTBEHHOCTD 3a COXPAHHOCTh JOKYMEHTOB, JIEHET, MHBIX
BaJIOTHBIX [IEHHOCTEH U JPYTHUX AParoleHHBIX Bellle, B cllydyae HapyLIeHUs HaCTOSIIINUX
IIPaBUIL

7.4. Hapymenue TpeOoBaHMS 0 3ampeTe KypeHus Ha Tepputopuu OTest BiIeueT 3a coooi
B3bICKaHME MITpada, B COOTBETCTBUH € 3aKOHOaTeNbcTBOM Poccuiickoiit denepanuu.

7.5. Knura oT3bIBOB U IpeiioskeHui Haxoautcs B Cirysx0e nmpuéma u pazmernieHust Otens u
BBIJIa€TCS aAIMUHUCTPATOPOM 110 TPEOOBAHUIO FOCTEH.

7.6. [TpuiioxeHus: K HACTOAILEMY TOJIOKEHUIO SIBJIIIOTCS HEOThEMIIEMON YacThIO HACTOSIIETO
[TomoxxeHus 1 00sI3aTENbHBI [UIT O3HAKOMIICHUS

« IIpunoxenue 1 (ITpaBuna mpoTuBOMOXXapHOH OE30MACHOCTH);
« IIpunoxenue 2 (JleiicTBus Ipu Ype3BbIUANHBIX CTUXUWHBIX CUTYaIUAX);

«  Hpnaoxenne 3 (IIpaBuna TexHuku 6€30MACHOCTH PU TOJIH30BAHUU
3JIEKTPOTPUOOPaAMH ),

« IIpunoxenue 4 (ITpaBuna 6e30macHOCTH MPHU NOJIB30BaHUU OacceitHoMm OTens).

HNPUJIO’KEHHUE 1

K Ilos10:xeHNI0 0 IOpsA/IKE NPOKUBAHUSA, TPeObIBAHUS
U npeaocTaBjeHus ycayr B Oresie

MMPABUJIA IPOTUBOIIOKAPHOH
BE3OITACHOCTH

Co0iro1aiiTe mpaBuJia MOKAPHOI 0€30M1aACHOCTH:

« He pa3pemaercs kypuTh B HOMepax, Ha OATKOHAX, HAa JIECTHUYHBIX MpPOJIeTaX U Ha
tepputopuu Otens. Pazpemaercst KypeHHe TOIbKO B CTPOTO OTBEJIEHHBIX MECTAX.

« He nmonb3yiiTecs anekTpoHarpeBaTeabHbIMU TpUOOpaMu (KU THIBHUKAMH,
AIIEKTPOTUIMTKAMH, JJIEKTPOTIHBIMH KO(eBapKaMu U Jap.).

«  VYXonas u3 HOMepa, He 3a0BbIBANTE BHIKITIOYATh TEIEBU30D, JIAMITBI OCBEIIICHHUS,
KOHIWIIHOHED U APYTHE DIEKTPOIPUOOPHIL.

« HanomunaeMm Bawm, 4To KpailHE OIIACHO HAKPbIBATh BKIIOUEHHBIE TOPLIEPHI U
HACTOJIbHBIC JIAMIIBI.

« HepomycTuMo IpUHOCHUTH U XPAaHUTh B HOMEPE I10KAPOOIACHBIEC BEIIECTBA U MAaTEPHUAIIBI.



« IIpu 3acenenun onpenenure, rae Bel HAXOAUTECH, U3YYUTE IIJIaH YBAKYallMH, COCTaBbTE
MBICJIEHHO KapTy Omkaiiux k Bamemy HoMepy BBIXO/I0B.

3anoMHuTE, Kak coo0IuTh 0 noxape: [loxxapuas yacts — 01; ¢ MoOmIIBHOTO TenedoHa
— 101 nim 112 (ITo>xapHast 94acTh).

Bo n30e:kaHue BOSHUKHOBEHHS MOKAPOB 3aNpenaercs:

* Pa3BOAUTL KOCTPBI B HCYCTAHOBJICHHBIX MECTAX, 6pOC21TI> HCIIOTaIICHHBIC OKYPKHU Ha
Bceil Tepputopun OTens, 3a npenenamu teppuropun OTens;

* XpaHUTh B MECTaX OTAbIXA U MPOKHUBAHUA JICTKOBOCIINIAMCHAIOIIHUECA Y KUAKOCTH,
TOprOYMe raspl, B3pbIBUATHIC BCIICCTBA,

*+  I0JIb30BaThCA AIIEKTPOYTIOTaMHU, SJIEKTPOUYaHHUKAMH U APYTUMHU
3JIEKTPOHArpeBaTeIbHBIMU TPUOOpaMu O€3 MOACTABOK U3 HErOPIOYUX MaTepHalioB;

*  OCTaBJIATH 0€3 MPUCMOTPA BKIIOUEHHBIE B CETh 3JIEKTPOHArpeBaTeIbHbIE IPUOOPHI;
TEJIEBU30PBI, PaAUONPUEMHUKH U T.I1.;

* BHOCHUTb UBMCHCHMUS B SJICKTPUYCCKYIO CXEMY B MCCTaX IMPOKUBAHUA U OTAbIXA,
YCTaHABIMBATh JOMOJHUTENbHbBIE PO3ETKU U CBETHIIBHUKH, UCIIOJIb30BAaTh CaMO/ICIbHbBIE
AIIEKTPOHArpeBaTeNbHbIC IPUOOPHI U TEKTPOIIPOBOAKU-BPEMSIHKH 0€3 COTJIACOBAHHUS C
agMuHUCTpaTopoM OTens;

*  TOJIB30BaThCs HEHCIIPABHBIMH 3JIEKTPOIIPHOOpaMH, TOBPEKICHHBIMH
3MEKTPOPO3ETKAMH, PYOMIIbHUKAMHU, JPYTHUMHU JIEKTPOYCTAaHOBOYHBIMU U3JIEIHUSIMH.

« 3amoMHHTE, KaK coo0nuTh 0 moxape: [loxkapuas yacts — 01; ¢ MoOMIBHOTO TenedoHa —
101 nam 112 (IToxapnast 4acTsb).

B cayyae BO3BHMKHOBEHUsI MOKapa:

«  Ilpu nosiBeHNM PU3HAKOB TOPEHHUS (3abIMIICHHUE, 3allaX TapH, MOBBIIICHUE
TEMIIEpPaTypPhl U T.I1.) HEMEAJICHHO COOOIINUTE O CIYYUBIIEMCS B MOXKAPHYIO YaCTh 110
tenedony 01 wm 112 mo moOunsHOMY TenedoHy.

«  O06s3arenbHO coobmmmTe 0 oxape B Ciyx0y npuéma u pazmerienus no teaedony 1000,
M3BECTUTE O MOXKApe BCEX JIUL, HAXOSIINXCS B MECTE OTJbIXA M ITPO’KUBAHHS,
O0ILECTBEHHOM MECTE.

«  TIpuHATH MEpHI MO TYIMICHHUIO TIOXKapa CPEICTBAMHU IIEPBUYHOTO MOXKAPOTYIICHUS, TPH
OTCYTCTBI/II/I BO3MOXKXHOCTHU HpI/IH}ITI/II/I Mep 110 TyH_IeHI/IIO HO)Kapa HOKI/IHyTB MECTO
BO3TOpaHMs COTJIACHO IJIAaHAM JBaKyalliu B 0€30MacCHOE MECTO.

. ECJ'II/I J'II/IKBI/II[I/IpOBaTI: oyar FOpeHI/I}I CBOMMH CHJIaMH HEBO3MOXHO, TO BBIfI,Z[HTe B
0e301acHOe MECTO.

Eciau BbI He MOkeTe BBIATH U3 HOMepa:

« Eciu cHapy»xu JIbIM, HE OTKPBIBAWTE OKHO.

« Ecuu nBeps crana ropsdeu, Uiy AbIM IPOHUKAET B HOMEDP, HE OTKPBIBANTE ABEPD.
«  Ecnu npiMa HeT, OTKpOWTE OKHO U BBIBECUTE IMIPOCTHIHIO WIIN OJIESIIO.

He nmognaBaiiTech naHuke, 1eicTByiiTe OLICTPO:

> HamonHuTe BaHHY BOJOM.



> Hamounte MOJIOTCHIA U NPOCTBIHA U 3aTKHUTC UMU IICJIU BOKPYT ABCPHU.

> [To3BonuTe no Tenedony B Cayx0y npuéma u pasmemenust OTens u coodmure o
CJIYUUBIICMCH, YTOYHASA CBOC MCCTO HAXOXKACHUS.

> 3aKpoiiTe HOC U POT MOKPBIM ITOJIOTEHLIEM.

> Ecnu cTeHsl U IBEph HOMEpPA ropsiane, odyerTe ux Boaou u3 Beapa. [loctosHHO
HOI[I[Gp)KI/IBaI\/'ITG HUX BO BJIaKHOM COCTOSAHUMU.

> C npuObITHEM K MECTY MPOUCIIECTBUS IMOKAPHBIX MOJOWIUTE K OKHY H IOJIalTe 3HaK 00
okazanuu BaMm momorum.

HNPUJIO’KEHUE 2

K Ilos10:xeHNI0 0 IOpPsAIKE NPOKUBAHUSA, TPeObIBAHUS
U npeaocTaBjenns ycayr B Orene

JTEUCTBUSA ITPU YPE3BBIYANHBIX CTUXUHUHBIX
CUTYAIIUSX

JeHcTBHA NPH 3eMJIeTPACEHUAX
« Ecnm y Bac ecTb HECKOIBKO CEKYH], OTKIIOYUTE BCIO DIEKTPHKY.

. ECJII/I BbI HAXOAUTECH HA HepBOM 9TaXKE, TO HCMCAJICHHO ITIOKUHBTC €I'0. IL]IH 9TOro y BacC
ectb 15-20 cexyHz.

«  Ecnu BbI Hax0AUTECH HA BTOPOM U MOCIEAYIOINX 3TaXKaX, BCTAHBTE B ITPOEM BXOJHOU
JIBEpHU, OTOMIUTE OT OKOH U 3aiMUTE MECTO B YTIIy.

« JlepxwuTech moaanblie OT CTEH, 3a00poB, cTOI00B, OKOH. He BXouTe B 31aHUS — TOJTYKA
MOTYT TOBTOPUTHCSI.

«  Oxaxure MnepByIo MOMOIIb MOCTPAJAABIINM.
+ 3amnpeuiaeTcsi IpbiraTh U3 OKOH, 3KUTaTh CIIMYKU U CBEYH.

ITocsie mepBBIX TOJTYKOB MOT'YT NMPOM30MTH ellle HeCKOJIbKO CepHil, I03TOMY HE00X01MMO
ObITh Ype3BbIYAIHO BHUMATEJIbHBIMU, U 1€HiCTBOBATH OBICTPO.

JeiicTBUS MPpU HABOJHEHMUSIX
+  BrIKiTrounTe 31€KTPHUUECTBO, HarpeBaTeNnbHbIe MPUOOPLI, TB, KoHAUIIHOHED.
«  Bo3pMuTe 1OKYMEHTSHI, IEHBI'M, IECHHOCTH U CaMble HEOOXOIUMBIE BEILH.
«  3aKkpoiTe BCE OKHA U JIBEPH.

+ TlomauMHTECH HA BEPXHHUE ITAXKH, IEPEHECUTE TIPOTOBOIBCTBHE, IICHHBIC BEIIH, OACKIY,
00yBb.



«  DBakyupyHTeCh U3 OMACHBIX pailOHOB. B mepByto ouepes U3 30HbI 3aTOIJICHUS
HEOOXOIUMO BBIBE3TH JETCH.

110 BO3MOXKHOCTH OKaXKUTE IIoMOIIb JIXOOAM, OKa3aBIIMMCS B BOJC.

HNPUJIOKEHUE 3

K Ilos10:xeHNI0 0 IOpsA/IKE NPOKUBAHUSA, TPeObIBAHUS
U npeaocTaBjeHus ycayr B Oresie

INPABUJIA TEXHUKHU BE3OITACHOCTMU I1PH
IHHOJb30OBAHHUHU IJIEKTPOIIPUBOPAMH

HeOperxHast SKCIuTyaTanus JJIEKTPHYECKIX TIPUOOPOB MOKET IIPUBECTH K MOKAPY, 0KOTY U
JlaKe K JIETATbHOMY UCXOAY. UTOOBI 3TOT0 HE CIYYHIIOCh, B IIOBCEIHEBHON KU3HHU HYKHO
co0JI01aTh HECIIOXKHBIC TTpaBriIa 6€30MacHOT0 OOpaIIeHusl ¢ AIAECKTPOIPUOOpaMH:

« Tlonp3yiiteck anmekTponpudopamu, codIo1ast IpaBuiia 6€30MaCHOCTH, YKa3aHHBIC B
3aBOJCKOM MHCTPYKIIHH.

«  He BxirouaiiTe 0qJHOBPEMEHHO OOJIBIIIOE KOJTMYECTBO AJIEKTPOIPHUOOPOB. ITO MOKET
IIPUBECTH K meperpyske cetd. Kpome Toro, He BKIIIOUAaHTE MHOTO AJIEKTPOIPUOOPOB B
OJIHY PO3ETKY.

« Haxozasce B BoJie, HE MOJIB3YyUTECh DJIEKTPUUECKUMU ycTpoiicTBaMu. He BcTaBisiite
BUJIKY AJICKTPONPHOOpa B PO3ETKY M HE MPHUKACAUTECh K pabOTAIOIINM JICKTPOIIPHOOpamM
MOKPBIMH PYKaMH HJIA BJIQXXHOU caipeTKoil.

«  HeyxkioHHO cO0IOIaiTE TOPSAOK BKIFOUCHUS SJIEKTPUUECKUX YCTPONCTB B CETh:
MOJIKJIIOYANTE MIHYp CHadaja K mpuOopy, a TOIBKO MOCie 3Toro K cetu. OTKII0UeHne
MPOUCXOIUT B 0OpaTHOM mopske. He nocraBaiite BUiKy U3 ceTH, aepras 3a MpoBO/I.

«  He pa3BemmBaiiTe U1t MPOCYLIKU BEIM HA AJIEKTPOHATrPEBATEIBHBIX MPUOOpaxX U Ha
3JIEKTPUYECKON MPOBOJIKE.

« Hebe3omacHo MoOaB30BaTHCS DIIEKTPOIIPUOOPAMU C TIOBPEKICHHON U30ISAIUEH TITHYpa.

« He ocrapnsiiTe BKIIIOUYEHHBIE B CETh 3JIEKTPOOBITOBBIE TPUOOPHI HA JOJITOE BPEMS.
BxuroueHHbIe B pO3€TKY LIUIIBI IS 3aBUBKU BOJIOC M YTIOT HEJb3sl OCTAaBJIATH 0€3
pUCMOTpA.

«  ¥Yxons u3 HOMepa, He 3a0bIBaiiTe BHIKIIOYATH SJEKTPOIIPHOOPHI M OCBEIICHHUE.

« Ecmu Bel ctanu cBumeTenemM Bo3ropaHus dIEKTponpudopa, HauIuTe crnocod ero
O6€CTO‘II/ITB, 1 TOJIBKO ITOCJIC 3TOT0 TYHIUTC ITOKAp, 3aKUJAbIBast OTOHb 3eMIIel uin
neckoM. Hemnp3st 3amuBath ropsiye 3IeKTPOnpruOophl BOIOH.

He cobnwoaa npasuna 6e30nacnozo noav3o0eanus rjieKkmponpudopamu, Bl
noogepzaeme ce010 HCU3Hb ONACHOCHU.



INPUJIO’KEHUE 4

K IloJ10:xeHNI0 0 MOpsAAKe POKMBAHUS, IPeObIBAHNS
U npeaocTaBjieHus ycayr B Orene

INPABUJIA BE3SOITACHOCTH ITPHU ITOJIb3OBAHUH

BACCEMHOM OTEJIA

K ycayram 6acceiiHa OTHOCHTCH CBOOOAHOE (CAMOCTOAITEIbHOE) IJIaBaHue rocreit Orens:

[Tepen monp30BaHMEM 6ACCEHMHOM, ITOCETUTENH 0053aH BRIMBITHCS C MBLIIOM TT0]T
JTYIIEM.

He nomyckaercst BTUpaTh B KOXKY pa3IMUHbIE KPEMBI U Ma3U IIEPE 10JIb30BAHUEM
0acCelHOM.

HecoBepiieHHONETHIE TpaXKAaHE JOJKHBI TIOJIB30BaTHCS yeIayramu OacceiiHa
HCKITFOUHMTENIHO TP COMTPOBOXKIECHUHN pouTeseH (0pUIIHaIbHBIX
MpeACTaBUTENCH ).

[Tepen crryckoM B OacceiitH HEOOXOIUMO CHSTH OOYBb.

Jlnst cmycka B vanry 6acceitHa ¥ BhIxoaa u3 He€ Heo0X0IUMO MOJIh30BaAThCS
nectHuled. OMycKaTbcst HY>KHO, HE CIIella, Aep>Kach 3a Mepuia.

He nonyckaercs nonananue B 4airy 0acceifHa MOCTOPOHHUX MPEAMETOB.

[TepenBukeHust IO TEPPUTOPUU OacceiiHa TOJKHBI OBITH OCTOPOXKHBIMU, BO
n30exaHue MajeHusi Ha MOKPOM TIOJTy.

YV BOJIBI — B3pOCIBIA CMOTPHUT TOJBKO Ha peOeHka. bes tenedona, kauru,
pas3roBopoB. Pykol nOJKeH 10cTaBaTh 40 Mabllla.

Ecnu peGeHok yman B By, Jake Ha CEKYH]Ty, JaxKe caM BbIOpaJics — MOKaKUTe
Bpady. CUMIITOMBI MOTYT IIPOSIBUTBCS YEPE3 HECKOJIBKO YaCOB.

Jnst mormkonpHUKOB Oacceiin riryoke 30-40 cM — 30Ha CMEPTENHHOM OMACHOCTH.
He nanyBHBIE KpyTH, HE HAPYKABHUKH — TOJIBKO JKHIIET C (DUKCAIIUEH TOJIOBBI U
BbI PSIZIOM B BOJIE.

IIpu mosib30BaHUM ycJdyramMu 0acceifHa 3anpenaercs:

Haxonutecs Ha Tepputopuu OacceliHa B BEpXHEH OJeKe U YIMYHONU 00yBH.
[Tomp30oBaThCs OacceifHOM B HETPE3BOM BHJIE.

BHocuTth B 0acceiiH uiu CTaBUTh Ha OOPTUK CTEKJISIHHYIO TOCYAY U CTEKJISIHHbIE
npeaMeTh (IaMITyHH, OJCKOJIOHBI, MACKH VIS TIOJIBOTHOTO IIABAHUS U T.1.) U
OpUTBEHHbIE IPUHATICKHOCTH.

[Ipeirats B Oacceiin.
berate 1 TonKaThCs B OacceiiHe U HA €r0 TEPPUTOPHH.

[MoceTurenu ¢ HHPEKIIMOHHBIMHU M KOKHBIMU 3a00JI€BAHUAMHI HE MOTYT
KUCII0JIb30BaTh OACCEIiH.

[Toptuth 000pyIOBaHKE OacceitHa (3a mopdy 000pyOBaHMS B3UMAETCS TUIaTa B
pa3mepe ero CTOMMOCTH, PACX0JIOB IO 3aKYIIKE U YCTAHOBKE).

Kascovun I'ocmov necem JIUUHYI0 OMEEMCMEEHHOCMb 3a COCMOAHUE C60€20 300p08b}l 60

epems noceuieHuA bacceiina.



Omenb He Hecém omeemcmeeHHOCMU nPU HapyuwieHuu mpedosanuil 6e30nacHocmu npu
nONb306AHUU YCTIY2AMU DACCEIIHA.



	ПОЛОЖЕНИЕ о порядке проживания, пребывания и предоставления услуг в «CORUDO Family Resort&Spa»
	1. Основные понятия
	2. Общие положения
	3. Порядок бронирования
	4. Порядок предоставления услуг
	5. Права и обязанности
	6. Стоимость и порядок оплаты услуг Отеля
	7. Заключительные положения
	ПРИЛОЖЕНИЕ 1
	ПРАВИЛА ПРОТИВОПОЖАРНОЙ БЕЗОПАСНОСТИ
	ПРИЛОЖЕНИЕ 2
	ДЕЙСТВИЯ ПРИ ЧРЕЗВЫЧАЙНЫХ СТИХИЙНЫХ СИТУАЦИЯХ
	ПРИЛОЖЕНИЕ 3
	ПРАВИЛА ТЕХНИКИ БЕЗОПАСНОСТИ ПРИ ПОЛЬЗОВАНИИ ЭЛЕКТРОПРИБОРАМИ
	ПРИЛОЖЕНИЕ 4
	ПРАВИЛА БЕЗОПАСНОСТИ ПРИ ПОЛЬЗОВАНИИ БАССЕЙНОМ ОТЕЛЯ

